
Using data to help 
people get active





http://www.youtube.com/watch?v=a2FdmspmCNk
http://www.youtube.com/watch?v=a2FdmspmCNk


Increased reach 
of your 
activities Ensured data 

quality

Your data = up 
to date, 
everywhere

Access to 
innovative 
solutions

Ability to target 
different/ harder 
to reach audiences

Benefits for activity 
providers



Easy access to 
information

Relevant 
information

New innovative 
solutions

Personalised 
experiences

Realtime response 
to feedback and 
trends

Benefits for data users 
& participants

Online 
booking and 
services

Rewards and 
incentives

Tailored and 
relevant offers



Behaviour change is hard



Behaviour

MotivationCapability Opportunities
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MotivatingOpportunities

Real-time timetables



Source: The Takeaway Economy Report, 
2017

£7.4bn

2016

£9.9bn

2009

Spending on 
takeaways 
grew by 34% 
between 2009 -
2016



Transport open 
data creates £130m 
benefits & savings 
a year in London

Source: TfL & Deloitte, 2017 



More than just 
making it as 
easy to book a 
squash court as 
a takeaway or 
a hotel room









What exactly gets published?
Example data types

Example data properties





Some organisations using open data



Mythbusting
Doesn’t this risk sharing personal data? The focus of OpenActive is on opportunity data, not personal data.  This 

information is likely already visible to the public

Are people are putting their data into one 
big OpenActive platform?

OpenActive data is being used by lots of different types of products and 
services - all meeting different consumer needs

Shouldn’t everyone just come to my 
website?

The more places the data can be found, the more likely you’ll be able to 
reach different types of consumers

If I publish my data, I won’t have control 
over it, or people might pretend to be 
me?

The open data licence expressly forbids third parties from imitating you 
or claiming to be your company



How to open your data

Let us know what system you use

We don’t use a system

My system has built 
OpenActive functionality

We can let you know which 
systems have OpenActive 

functionality

Great! Ask them to publish 
your data

My system hasn’t built 
OpenActive functionality

Ask them to work with us



Routes
Curated opportunities Not just a map



Routes - what’s required?

● Name of route

● Who provided it

● Description

● Activities e.g. cycling, walking, running

● Distance

● Starting point

● Map/ Geo path



Routes - what’s recommended?

● When it was published

● Last modified

● Who has verified it

● Indicative duration

● Accessibility

● Gradient

● Surface type

● Amenities



Routes - what’s optional?

● Who published it

● Points of interest

● Difficulty level

● Categories e.g. family, forest walk

● Access restrictions

● Suggested equipment

● Images

● Reviews



Routes - what’s next?

● See specification here (editor’s draft)

● (Final specification due mid November

● Let us know what system you use to 

collect/ publish routes and we can advise 

you how to publish these as open data

Implementing routes 
specification

https://www.openactive.io/modelling-opportunity-data/EditorsDraft/#describing-route-guidance-oa-routeguidance


Questions?



Thank you

@openactiveio
hello@openactive.io



Appendices (if required)



New data and systems poised to open data

Implementing routes 
specification

Have opened opportunity data Opening opportunity 
data soon



Open Data
Tick the box

1  Find

Open Booking
Choose your partners

2  Book
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Open Booking
Choose your partners

2  Book

Open Data
Tick the box

1  Find



MotivatingOpportunities

Real-time timetables

Bookings



Booking implementations - who’s involved


